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SOCOTEC Ireland Limited  
Customer Agreement
This Agreement for the provision of certification Services by SOCOTEC Ireland Limited for its Customers is legally enforceable and sets out the obligations and responsibilities of SOCOTEC Ireland Limited, “the Company” and “the Customer” in relation to European Conformity CE marking under the Construction Products Regulations (EU) 2024/3110 (CPR) and the applicable Harmonised Standard(s). 

Agreement Between:
SOCOTEC Ireland Limited a Private Company Limited By Shares, Company Number: 238170, Suite B10, 27 – 28 Herbert Place, Dublin, Republic of Ireland, D02 DC97 “the Company” part of SOCOTEC UK Limited Company number: 02880501 and the situation of its registered office in England at: SOCOTEC House, Bretby Business Park, Ashby Road, Bretby, Burton upon Trent, DE15 0YZ.
and
Either: for companies

*a. ______________________________________________________________________________________

Company number:   ________________________________________________having its registered office

[bookmark: _Hlk90628644]at ____________________ __________________________________________________________________(the “Customer”).

Or: for individuals or partnerships

*b.  _______________________________________________________________________________________________________

having its principal place of business

at  _____________________________________________________________________________________(the “Customer”).

*Complete and delete as appropriate. 
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[bookmark: _Hlk126069666][bookmark: _Hlk126069615]All other Conditions are laid out in the Terms and Conditions of Sale including Definitions (Clause 1), Formation of Contract (Clause 2), Amendments, Modifications & Additions (Clause 3), Additional Costs (Clause 4), Postponement & Cancellation (Clause 5), Pricing (Clause 6), Terms of Payment (Clause 7), Credit Terms (Clause 8), Services (Clause 9), Use of Reports (Clause 10), Customer Property (Clause 11), Delivery (Clause 12), Title and Risk (Clause 13), Limitation of Liability (Clause 14),  Indemnity (Clause 15), Intellectual Property (Clause 16), Building Regulations (Clause 17), Disputes and Set-off (Clause 18), Company Premises (Clause 19), Termination and Suspension (Clause 20), Default or Insolvency of Buyer (Clause 21), Legal and Other Proceedings (Clause 22), Subcontracting (Clause 23), Force Majeure (Clause 24), Confidentiality (Clause 25), Entire Agreement (Clause 26), Representation (Clause 27), Severability (Clause 28), No Partnership or Agency (Clause 29), Third Parties (Clause 30), Data Protection (Clause 31), Anti-Bribery and Corruption (Clause 32), Notice (Clause 33), Waiver of Compliance (Clause 34), Headings (Clause 35), Complaints & Appeals (Clause 36), No Waiver (Clause 37), Law and Jurisdiction (Clause 38).









Now it is hereby agreed as follows:
1. Definitions 
In this Agreement (unless inconsistent with the context or otherwise specified) the Definitions are described in the Company Terms and Conditions of Sale Clause one (1).
 “The Agreement” means the Contract, the Terms & Conditions of Sale, the Company’s acknowledgement of the Customer’s order for Services and/or similar and such order and if there shall be any inconsistency between the documents comprising the Agreement they shall have precedence in the order herein listed. 

2. SOCOTEC Ireland Limited Terms and Conditions of Sale
2.1 The Company Terms and Conditions of Sale form part of this Agreement.
2.2 The Company shall not be obliged to enter into or maintain any commercial or other relationship with any entity or issue or maintain a certificate previously issued to any entity whose activities conflict with the obligations of the Company as specified in the CPR and the applicable harmonised Standard(s) which, in the sole opinion of the Company, reflect badly on the good name of the Company.
2.3 The Company will charge the Customer on the basis set out in this Agreement and the Company Terms and Conditions of Sale and reserves the right not to issue or renew a Certificate and/or to suspend or not conduct any assessment activity until such a time as the Customer has settled all outstanding fees and expenses. 

3. Obligations and Responsibilities of the Company (SOCOTEC Ireland Limited)
[bookmark: _Hlk125987159][bookmark: _Hlk125978796]3.1 The Company will carry out assessment, surveillance, and re-assessment of the Customer in accordance with its procedures to determine the Customers competence in accordance with the specified requirements of the CPR and the applicable harmonised Standard(s) using applicable Competent Authority Guidelines, as relevant, Irish National Accreditation Board (INAB) requirements and/or other publicly available criteria.
3.2 The Company will notify the Customer of its requirements for conformity assessment to the CPR and the applicable harmonised Standard(s) and of any changes to those requirements, as appropriate. When the Company notifies the Customer of any changes to those requirements it will specify the date by which they must be implemented, giving the Customer reasonable time to implement such changes.
3.3 The Company will apply the criteria for the specified requirements of the CPR and the applicable harmonised Standard(s) consistently and will provide suitably competent personnel for assessment of the Customer either by deployment of its own staff or through other contractors. The Company will notify the Customer of the person or team conducting the assessment in advance and the Customer may raise objections to the person or any member of that team on reasonable grounds by notifying the Company in writing within seven (7) days of such notification. The Company will consider any such objections and will use its reasonable endeavours to accommodate the objection but will retain ultimate discretion as to the choice of an appropriate person or team to conduct the assessment or any other surveillance or evaluation requests.
3.4   When the Company is satisfied that the Customer meets the specified requirements of the CPR and the applicable harmonised Standard(s), the Company will issue a Certificate to the Customer and will licence on request the use of any appropriate Certification symbol available for sublicensing by the Company on the terms set out by the Company.
3.5  The scope of the Customer’s certification, will be set out in an annex to the Certificate, known as the Schedule of Accreditation. The certification will remain in force subject to, and on condition that the Customer complies with, the terms of this Agreement or until terminated in accordance with this Agreement.
3.6 For the avoidance of doubt, holding a Certificate does not in any way change the contractual responsibilities between the Customer and its clients. Whilst the holding of a Certificate is an indication of the integrity and competence of the Customer in meeting the specified requirements of the CPR and the applicable harmonised Standard(s); it does not constitute an undertaking by the Company that the Customer will maintain a particular level of competence and performance.  
[bookmark: _Hlk90892230][bookmark: _Hlk125987335]3.7  The Company will notify the Customer how continuing conformity with the specified requirements of the CPR and the applicable harmonised Standard(s) will be monitored in order that it may maintain Certification. The frequency of monitoring will be determined by the Company and will depend on the scope or scale of the Certification. In addition to planned surveillance visits the Company reserves the right, as it may reasonably require, to conduct additional or unscheduled visits and in particular to verify that any notified changes to its requirements for Certification have been implemented.
3.8  If the Company determines that actions are required to be taken by the Customer to maintain Certification to ensure compliance with the terms of this Agreement, it will give the Customer Notice:
(i) of those requirements;
(ii) of the timescales for compliance with those requirements; and
(iii) of the consequences which may follow, in terms of clause 3.9 below, should the Customer fail to comply with such requirements within the timescales notified.
[bookmark: _Hlk90892690]3.9  If, in the view of the Company, the Customer fails to comply with the requirements to maintain Certification or other terms of this Agreement, the Company may suspend, partially suspend, reduce or withdraw Certification, the scope of Certification, require reassessment, or impose other sanctions as, in the reasonable opinion of the Company, are appropriate; the Company will give the Customer Notice immediately upon imposing any such sanctions. Withdrawal of Certification will not be imposed unless the Customer fails to conduct the actions of which the Company has given Notice to the Customer in terms of clause 3.8 above within the timescales specified and where withdrawal of Certification, has been specified as a consequence.
3.10  If, in the view of the Company, circumstances beyond the Customer’s control impede its ability to assess the Customer for the specified requirements of the CPR and the applicable harmonised Standard(s), the Company may, but without prejudice to its right to terminate this Agreement and suspend Certification, until it can be satisfied that the Customer meets its requirements. 
3.11  The Company’s obligations to supply Services in relation to the specified requirements of the CPR and the applicable harmonised Standard(s), depends on (Customer obligations):
(i) that the Customer has provided the documents, approvals and releases required and has given full details of relevant specifications;
(ii) that an agreement has been reached on all details relating to the order;
(iii) that all order amendments requested by the Customer have been formally confirmed by the Company in writing; and
(iv) that the Company has received any contractually agreed advance payment.
3.12  Nothing contained in the foregoing paragraph shall affect the Company’s rights accruing from the Customer’s failure to fulfil, or delay in fulfilling these primary duties.



[bookmark: _Hlk96437823]4. Obligations and Responsibilities of the Customer
4.1 The Customer undertakes to the Company that:
(i) It has the right, power, and authority to enter into and perform its obligations under this  Agreement: and
(ii) The signatory to this Agreement on behalf of the Customer has been duly authorised by the         Customer to sign this Agreement.
4.2  Where the Company is to provide certification Services to the Customer, the Customer shall:
4.2.1  comply with the terms of this Agreement and the Company’s Terms and Conditions of Sale; 
4.2.2 always comply and conform with and fulfil the provisions of the specified requirements of the CPR and the applicable harmonised Standard(s), including implementing appropriate changes when they are communicated by the Company, within the minimum period specified by the Company, and notifying the Company when they have been fully implemented; 
4.2.3 ensure that if certification applies to ongoing production, the certified product, process, or service continues to fulfil the specified requirements of the CPR and the applicable harmonised Standard(s).
4.2.4 make all the necessary arrangements for the Company as laid out in Clause five (5) of this Agreement in respect of Audit Conduct and afford it such co-operation as is necessary to enable the Company to establish/monitor the suitability of the Customer for the specified requirements of the the CPR and the applicable harmonised Standard(s) pursuant to this Agreement; 
4.2.5 ensure all non-conformities are closed out with associated evidence supplied no later than the agreed dates. The cancellation policy will apply where a customer submits evidence in breach of this requirement.
4.2.6 make claims regarding certification consistent with the scope of the Certification and not imply that the certificate applies to activities and sites that are outside the scope of the specified requirements of the CPR and the applicable harmonised Standard(s), nor allow reference to its certification to be used in such a way as to imply that the Company certifies a product, process or service which has not been certified. 
4.2.7 act with integrity and not use its certification in such a manner as to bring the Company into disrepute and not make any statement regarding its certification that the Company may consider misleading or unauthorised, nor use, or permit to be used, the certificate in a misleading manner; 
4.2.8 upon suspension, withdrawal, or termination of certification, the Customer discontinues its use of all advertising matter that contains reference thereto and acts as required by the CPR and the applicable harmonised Standard(s), (e.g., the return of certification documents) and takes any other measure required; 
[bookmark: _Hlk127196838]4.2.9 ensure that in the provision of copies of the certification documents to others, the documents shall be reproduced in their entirety or conform with the specified requirements of the CPR and the applicable harmonised Standard(s).
4.2.10 comply with the requirements of the Company or the specified requirements of the CPR and the applicable harmonised Standard(s) in referring to its certification in communication media such as documents, marketing and advertising brochures, the internet, or other documents; 
4.2.11 grant permission for the Company to contact the applicable test laboratories on their behalf if there are any questions relating to the test evidence submitted with their application.
4.2.12 comply with any requirements that may be prescribed by the specified requirements of the CPR and the applicable harmonised Standard(s) relating to the use of marks of conformity, and on information related to the certified product, process, or service; 
[bookmark: _Hlk126049321]4.2.13 investigate complaints and keep a record of all complaints made known to them relating to compliance with the specified requirements the CPR and the applicable harmonised Standard(s) and make these records available to the Company when requested, and take appropriate action with respect to such complaints and any deficiencies found in products that affect compliance with certification, and document the actions taken; 
[bookmark: _Hlk134009300][bookmark: _Hlk134008600][bookmark: _Hlk127198447]4.2.14 inform the Company, without delay, of matters that may affect the Customer’s capability to comply with the specified requirements of the CPR and the applicable harmonised Standard(s) or the capability of the product, process, or service to continue to fulfil the requirements of either. These include, for example but without limitation, changes relating to: 
a) the legal, commercial, organisational status or ownership of the Customer;
b) contact address and production sites;
c) organisation and management (e.g., key managerial, decision making or technical staff);
d) any change in its premises, equipment, facilities, resources or working environment;
e) modifications to the product, process, service, or production, process, or service methods;
f) scope of operations under the product, process, or service; 
g) any significant change to the product, process, or service or in its CE Marking processes, practices or procedures;
h) major changes to the quality management system;
i) any principal business policies;
j) previous evaluation or certification failures of the product; 
k) any order being made for the winding up of the Customer or the appointment of an Administrator etc. and 
l) the Customer agrees to pay any applicable additional fees and expenses deemed necessary for the Company to assess the impact and maintain confidence in the product, process, or service;
4.2.15 comply with any conditions set by the Company for the issue of a Report and recognise that the Company has clear and explicit rights to revise the requirements within the period of validity of the certificate;
[bookmark: _Hlk134008747]4.2.16 acknowledge that initial certification will only be granted once all non-compliances have been actioned in accordance with the specified requirements of the CPR and the applicable harmonised Standard(s);
4.2.17 ensure that when a non-conformity is identified by the Company that affects the performance of existing or previous products or production processes to the detriment of the CPR and the applicable harmonised Standard(s), the Customer shall conduct a product recall and identify and inform all of their affected customers and the wider product market.
4.2.18 ensure that in the event of a Significant Non-conformance being identified by the Company, it is mandated that the Customer shall notify all interested third parties, including but not limited to its clients, product manufacturers, regulators or impacted members of the general public. The Company defines a Significant Non-conformance to be a potential failure by the Customer of the requirements to maintain certification.
[bookmark: _Hlk204862969]4.2.19 acknowledge that on-going certification is reliant on continued compliance with the specified requirements of the CPR and the applicable harmonised Standard(s), which may change occasionally, including the requirements to address any non-conformances to the satisfaction of the Company in the specified time periods;
4.2.20 ensure that its product, process, or service complies with the current versions of the specified of the CPR and the applicable harmonised Standard(s) against which it is certified. 
4.2.21 declare to the Company any activity which may create a conflict of interest in relation to its certified product, process, or service; and
4.2.22 inform the Company without delay of the occurrence of a serious incident or breach of regulation necessitating the involvement of the competent regulatory authority.
4.3 The Customer represents and warrants to the Company that, in the event of the issuance of a certificate, to inform the Company in writing immediately of any changes during the term of the certificate which may have a material impact on the accuracy of the certification.
4.4 The Customer agrees to indemnify, keep indemnified and hold harmless the Company from and against all Losses which the Company may suffer or incur arising out of or as a result of:
4.4.1 any defects in the Customer’s products, processes, or services; and
4.4.2 the use or misuse by the Customer of any certificate, CE Mark, licence, logo, service mark, or trademark provided by the Company in accordance with these Conditions. Notwithstanding any other provision of these Conditions, the Customer’s liability under this indemnity shall be unlimited.
4.5 The Customer acknowledges the authority of the Company and agrees to assist and accede to any reasonable request made by the Company in relation to the CPR and the applicable harmonised Standard(s)  e.g. including evaluation and surveillance requests, witnessed audits, response to complaints etc.
4.6  The Customer shall assist the Company in the investigation and resolution of any complaints made by third parties about the Customer’s CE Marking activities.
4.7 Where the Customer’s product, process or service is the subject of its certification, the Customer shall inform the Company in writing of any product recall or flaw in its processes or services under the specified requirements of the CPR and the applicable harmonised Standard(s) within three (3) working days.
4.8 The Customer shall notify the Company promptly of any safety-related incidents associated with the Customer’s CE Marking scheme or certified product that may lead to enforcement action against the Customer and provide information relating to the incident to allow the Company to assess the implications on the certification status of the Customer.	
4.9 The Customer shall ensure that the Company’s employees and agents, when attending the Customer’s or its clients’ sites for assessment purposes, are provided with such personal protective equipment as may be necessary to reduce risks to an acceptable level and meet all applicable legal requirements.

5. Audit Conduct
[bookmark: _Hlk126049390]5.1 The Company will appoint competent auditors to conduct audits and assessments of the Customer’s compliance with the specified requirements of the CPR and the applicable harmonised Standard(s).
[bookmark: _Hlk134017648][bookmark: _Hlk134003911]5.2 The Customer shall ensure that reasonable cooperation and assistance is provided to the Company to allow audit and assessment services to be delivered at a frequency determined by the Company in order for the Company to maintain confidence in the Customer’s ongoing compliance with the specified requirements of the CPR and the applicable harmonised Standard(s).

5.3 The Company will issue audit and non-conformance reports, if appropriate, after each audit activity. The Customer shall allow the Company, or its representative, access to any part of the audit or surveillance process. This will include the right of access to confidential information. The Customer will not have the right within this Agreement to refuse such a request either by the Company or its representative(s). 
[bookmark: _Hlk134007290]5.4 The Company reserves the right to conduct an unannounced audit at short notice if required by the specified requirements of the CPR and the applicable harmonised Standard(s) to investigate complaints, or in response to changes, or as follow up on a suspended Customer. In such cases the Company shall describe and make known in advance to the Customer the conditions under which these short notice visits are to be conducted.
5.5 Where prescribed by the specified requirements of the CPR and the applicable harmonised Standard(s), the Customer shall make all the necessary arrangements for:
5.5.1 the conduct of the evaluation and surveillance (if required, and as determined by the Company), including provision for examining documentation and records, and access to the relevant equipment, location(s), area(s), personnel, and the Customer’s subcontractors; 
5.5.2 investigation of complaints; and
[bookmark: _Hlk134004768]5.5.3 the participation of observers, including representative(s) of the Company, for the purpose of witnessing the Company’s audit team performing the audit of the product, process, or service to determine conformity with the specified requirements of the CPR and the applicable harmonised Standard(s).
5.6 Where prescribed by the specified requirements of the CPR and the applicable harmonised Standard(s), the Customer agrees that:
5.6.1 a copy of the audit report and any subsequent certificate or audit result shall be supplied in the agreed format of the specified requirements of the CPR and the applicable harmonised Standard(s) used;
5.6.2 all documents in relation to the audit shall be made available to the Company. All documents submitted to the Company shall be copies of original documents and will be treated as confidential;
5.6.3 the auditor may be accompanied by other personnel for training, assessment or other purposes and this activity may include:
(i) witness audits by the Company as part of the specified requirements of the CPR and the applicable harmonised Standard(s);
(ii) training of new personnel by the Company; and
(iii) additional technical expertise, if deemed a requirement by the Company.

6. Materiality (Basis of Opinion)
6.1 The Company conducts certification through a sampling process to determine if the product, process, or service meets the specified requirements of the CPR and the applicable harmonised Standard(s). Any statement of conformity issued by the Company in the form of reports, certificates or other communications is based on these sampling processes. The Company does not warrant, represent, or undertake that these statements mean that all activities are in conformance with the CPR and the applicable harmonised Standard(s) at the time of audit or that subsequent to the audit activity those activities audited will continue to be in conformity with the relevant of the CPR and the applicable harmonised Standard(s).

6.2 The Customer undertakes to make all of its customers and end users aware of the foregoing provisions of this Clause six (6). The Company accepts no liability to the Customer in the event that any loss or claim is suffered by the Customer as a result of any finding that the product, process, or service does not comply with the specified requirements of the CPR and the applicable harmonised Standard(s).

7. Suspension or Withdrawal of Certification
7.1 The Company shall be entitled to suspend or withdraw part or all of a certification on seven (7) days’ written notice (or within such timescales as the Company may reasonably specify, including with immediate effect in the case of urgent need) when, in the reasonable opinion of the Company:
7.1.1 the Customer’s acts, omissions or conduct bring or may bring the Company, into disrepute;
7.1.2 the Customer represents, promotes, or advertises any products, processes or services which are outside the scope of its certificate as certified by the Company;
7.1.3 the Customer makes fraudulent misrepresentation or provides the Company with any inaccurate or misleading information, which is not corrected within three (3) working days or immediately on being notified by the Company;
7.1.4 the Customer fails to maintain or demonstrate an effective product, process, or service such that the confidence in the certificate is adversely affected; or
7.1.5 the Customer has persistently or seriously failed to meet certification requirements for a particular part or parts of the specified requirements of the CPR and the applicable harmonised Standard(s).
7.1.6 the Customer has failed to comply with any other requirements to maintain certification or has acted in a way that is incompatible with certification.
7.2 Where permitted by the specified requirements of the CPR and the applicable harmonised Standard(s), the Company will afford the Customer a reasonable opportunity to take corrective action before the suspension or withdrawal takes effect. In the event of suspension or withdrawal of all or part of a certificate, the Company reserves the right to make public the fact that such action has been taken.
7.3 In the event the Company is unable to continue to supply certification or otherwise withdraws from supplying certification, the Company will notify the Customer within thirty (30) days, and the certificates will be suspended ipso facto within six (6) months after the date of withdrawal.
7.4   In the event that the Company suspends or withdraws a certificate, the Customer shall:
7.4.1 immediately refrain from any claims or representations (oral or written, express or implied) that products, processes, or services comply with the specified requirements of the CPR and the applicable harmonised Standard(s), the requirements of the certificate or the Company;
7.4.2 immediately refrain from further promotion of the certificate or use of any references to the certificate, including discontinuing use of all advertising matter that contains a reference to certification;
[bookmark: _Hlk134014392][bookmark: _Hlk134018606]7.4.3 immediately at its own expense remove all service mark(s), trademark(s), CE Mark(s) and other names, numbers and logos belonging to the Company, in relation to the requirements of the CPR and the applicable harmonised Standard(s) from its products, processes or services information, website, documents, advertising or marketing or any other materials;
7.4.4 immediately ceases to sell any products, processes or services bearing any service mark(s), trademark(s), CE Mark(s) and other names and logos belonging to the Company, in relation to the requirements of the CPR and the applicable harmonised Standard(s)
7.4.5 amend all advertising matter if part of a certificate has been suspended or withdrawn;

7.4.6 make the suspended status of the certification publicly accessible; and
7.4.7 take any other measure required by the Company or prescribed by the specified requirements of the CPR and the applicable harmonised Standard(s)from its products, processes, or services.
7.5 Where a Customer’s certification has been suspended or withdrawn, and where a product, process or service has been supplied with a claim that it complies with the specified requirements of the CPR and the applicable harmonised Standard(s) by the Customer to a customer/purchaser, the Customer shall:
7.5.1 immediately identify all relevant customers/purchasers who are in receipt of, or have ordered, such product, process or service and notify each of such customers/purchasers of the suspension or withdrawal (as the case may be) in writing within three (3) working days (or within such timescales as the CPR and the applicable harmonised Standard(s) may specify) of the suspension or withdrawal and maintain records of such notification.
7.6 In the event that the Company withdraws a certificate, the Customer shall promptly return the original and all copies of the certificate to the Company or destroy the original and commit to destroying any electronic copies and hard copies in its possession or control.
[bookmark: _Hlk96440017]7.7   The Customer shall confirm in writing that these obligations have been met and shall provide full co-operation to enable the Company and its accreditation bodies to conduct any verification activities, as necessary.

8. Confidentiality
[bookmark: _Hlk126056105]Refer to the Company Terms and Conditions of Sale Clause twenty five (25). The obligations of the Parties under this Clause eight (8) shall apply in addition to Clause twenty five (25) of the aforementioned Terms and Conditions.
8.2 The Customer agrees that information relating to its certification and scope of certification can be made publicly available by the Company. 
8.3 The Company shall inform the Customer, in advance, of any other information it intends to place in the public domain. All other information, except for information that is made publicly accessible by the Customer, shall be considered confidential.
8.4 Where prescribed by the specified requirements of the CPR and the applicable harmonised Standard(s):
8.4.1 the Customer shall be required to promptly provide to the Company and their respective authorised agents all such information, documentation, books, and records deemed necessary by the Company; and
8.4.2 the Customer agrees that the Company shall have the right to use and process any information relating to the Customer or otherwise provided by or through the Customer including, but not limited to, any supply base reports; the Company public summary reports; data required by the Company for calculations and reporting; any data required by the Company to be supplied to the Customer’s purchaser/customer with each batch of product supplied or sold.
8.4.3 these Confidentiality terms shall not apply to any disclosure made by the Company, to any interested party, including Competent Authorities and regulators under clause 4.2.18 (above) or in circumstances following its apprehension or notification of any Significant Non-conformance or failure by the Customer, where the Customer has not, in the sole opinion of the Company, already made an appropriate disclosure to and the Company, in its sole discretion, considers that the absence of such a disclosure by the Customer presents a threat to public safety.
9. Terms of Agreement 
9.1 The Agreement constitutes the entire agreement between the Parties and supersedes and extinguishes all previous agreements, promises, assurances, warranties, representations, and understandings between them, whether written or oral, relating to its subject matter.
9.2  Each Party agrees that it shall have no remedies in respect of any statement, representation, assurance, or warranty (whether made innocently or negligently) that is not set out in the Agreement. Each Party agrees that it shall have no claim for innocent or negligent misrepresentation or negligent misstatement based on any statement in the Agreement.
9.3  This Agreement shall continue in force unless and until terminated by either Party giving written notice to the other:
(i) 90 days’ Notice to the other if a Certificate is currently valid; or
(ii) 30 days’ Notice to the other if the Certificate is not currently valid; and
the Agreement shall terminate upon expiry of said period.
[bookmark: _Hlk90904907]9.4  The Company may withdraw Certification and terminate this Agreement with immediate effect by Notice to the Customer:
(i) in the circumstances set out in paragraph 3.9 and Clause seven (7) of this Agreement;

(ii) if the Customer being a company, has entered into liquidation, whether compulsory or voluntary (but not including liquidation for the purposes of reconstruction), or has an administrator, administrative receiver or a receiver appointed;

(iii) if the Customer fails to pay, within seven (7) business days of a final demand Notice, any fees, and expenses due to and invoiced by the Company;

(iv) [bookmark: _Hlk90905056]if the Customer’s actions or other circumstances beyond its control, in the reliable opinion of the Company, impede its ability to assess the Customer for the specified requirements of the CPR and the applicable harmonised Standard(s); or

(v) where there is proven evidence of fraudulent behaviour, or if a Customer intentionally provides false information, or violates the specified requirements of the CPR and the applicable harmonised Standard(s).
9.5  Any termination of this Agreement, however caused, shall be without prejudice to any rights or liabilities of the Parties which have accrued on or before the date of termination. Upon termination of this Agreement for any reason:
(i) Notwithstanding any other provisions of this Agreement, the terms of this Clause nine (9) and the Terms and Conditions of Sale Clause one (1) Definitions, Clause fourteen (14) Limitation of Liability, Clause fifteen (15) Indemnity, Clause twenty (20) Termination and Suspension, Clause twenty five (25) Confidentiality, shall continue in force in accordance with their terms; and 

(ii) All fees and expenses accrued but unpaid pursuant to this Agreement shall forthwith become due and payable.


10. Assignment
Except as otherwise agreed in writing between the Parties this Agreement shall not be assigned in whole or part.

I/We have read the SOCOTEC Ireland Limited Terms and Conditions of Sale for Conformity Assessment Services as part of this Agreement and agree to abide by these Terms and Conditions of Sale and the Terms of the Agreement. 

In witness of which the Parties have signed this Agreement on the date set out above.

                        

Signed by:  ___________________________________________
Printed Name:  ________________________________________
Position:  _____________________________________________
Dated:  _______________________________________________
[bookmark: _Hlk90632570]For and on behalf of: SOCOTEC Ireland Limited 

Signed by:  ___________________________________________
Printed Name:  _______________________________________
Position:  _____________________________________________
Dated:  _______________________________________________
For and on behalf of: ___________________________________
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